
Customer Relationship Management



After thorough research, and in accordance with practices prevailing in the Pharmaceutical Industry, Softronic has developed
a Customer Relationship Management System geared to meet the unique requirements of this Industry.
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Work Plan Management (WPM)

The Work Plan Management module allows you to create Work Plans for your field force and take stock of actual activities,
easily via SMS. No longer do you need your field force to send Call Reports through the post, nor do you need your HR
Department to manually enter field force attendance. This module provides you with instant information, based on which you
can run variance analysis, including planned vs. actual activities amongst others.

As a result, you not only receive direct monetary benefits, but indirect as well.

Doctors Academic Services (DAS)

The ‘Doctors Academic Services’ Management Module, allows you to manage your investments on doctors and the Return on
your Investments.

Competitor Analysis (CA)

With Qualitative Analysis provided by our ‘Competitor Analysis’ Module, you can plan your strategies much more effectively and
stay up to date with competitor activities.

If competitor sales are going up, you can analyze the reasons, and evaluate their activities to come up with counter strategies
and tackle the situation before it gets out of hand.
Field Force Expense Management (FFEM)

Field Force Expense Management (FFEM)

We are all aware of issues and problems with Field Force Expense Management. The Field Force Expense Management Module
lets you define a policy, based on which disbursements and calculations can be made. In addition, you can also have your field
force send their expense statements online.
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Eradicate the nuisance and cost of paper, post, and ensure motivation of your employees through timely reimbursement. That’s
what this module helps you accomplish.

Institutional Sales Management (ISM)

The Institutional Sales Management System allows you to manage institutional sales and PR related activities. The system can
also help you quote the rate for Institutional Tenders, by just defining the required profit.

Hence, no longer do you need to make time consuming manual calculations, and risk the possibility of errors.

Secondary Sales System (3S)

The Secondary Sales Module allows you to manage Local as well as Export Sales, and calculate complicated Incentive Schemes.
With instant incentive calculations, your Field Force will stay even more motivated.

It also allows your field force to be in complete control by having access to their sales info via SMS. With instant access to sales
data, your field force can make Proactive Decisions!
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Survey Management (SM)

By ensuring end to end process integration, Softronic CRM aims to help you build stronger relationships with key strategic suppliers
so that superior customer service is delivered to your end customer.

Softronic CRM offers a sophisticated method of collecting feedback from Existing and Potential Customers. You can conduct Online
as well as Offline Surveys. For Online Surveys, you can configure a policy on conducting surveys, including intervals at which
specific surveys should be conducted and the mode of communication (Email or Phone).

Softronic CRM provides you the ability to create your own surveys. Examples – Resolution Survey, Customer Satisfaction Survey,
Caller Satisfaction Survey, Supplier Evaluation Survey, etc.



Softronic has been in the industry for over 25 years, and has over 20 years of experience in the Pharmaceutical Sector, allowing
us to provide unmatched solutions and expertise.

Providing value addition to your business, we are now offering Softronic Pharma CRM, specially designed keeping in mind
the unique requirement of the Pharmaceutical industry.
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Softronic Systems (Pvt.) Ltd.
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We Look Forward to Your Inquiries


